Missouri COVID-19 Vaccine
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Vaccine Navigator Guide

Patient Scheduling

Survey Link See scheduling invite email

Purpose To allow eligible Missouri residents to schedule their vaccine appointment at a public or
private (i.e., employer) event

Users This form is filled out by Vaccine Patients who have been invited to schedule via email due
to their eligibility

*Notes Each submission of this survey will update the existing Registered Patient contact in our
database



Missouri Department of Health & Senior Services
Vaccine Navigator
Patient Scheduling

Your il i A

PP

You are now eligible to receive the COVID-19 Vaccine. Click the link below to schedule your appointment.

Scheduling Invite Email

» Invites eligible resident to schedule their
vaccine appointment via Scheduling Survey

Page 1: Patient Confirmation

» Confirms patient is registered in the Vaccine
Navigator via their Patient ID

Enter your Patient ID:*

Your Patient ID is a unique code located in your Vaccination
Appointment Confirmation Email. If no Patient ID is available,
continue to the next question to enter First Name, Last Name, and

Dats of Bith 1. Enter your Patient ID from your registration
I | confirmation or scheduling invite email
2. Click the arrow to proceed
Missouri COVID-19 Vaccine Page 1: Scheduling

» Shows events where patient can schedule
vaccine appointment
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Thank you for your interest in getting vaccinated. 1 Cll k .
Please review the available locations and select a suitable date and cKkonan event name tO see avallable
fime. appointments (will expand to show
- _ _ dates/times available — see image on next
The following lists available appointments for the next 8 days.
page)
Once you select your preferred event, times will appear at the 2. Select a Date and Time for your

bottom of the page. If times do not appear for the event you have

selected, this means that all times for this event have been appOintm_ent (See imag_e on neXt page)
booked. o If no times are available for the event,

_ _ select “None of these appointments
If there are no appointments available or none that work for you, please ” . .
select "None of these appointments work for me" to receive a reminder Work for me ’ WhICh WI” Send the
to schedle at a later date. resident a reminder to schedule later
3. Click the arrow to proceed

e} None of the appointment times below work for me.
Select this option to receive a link to return and schedule later.

0] [ADA] LCHD COVID Vaccine Round 1_Pfizer-28246 Region C
123 Test Street, St. Louis, MO 63101

() [ADA] Missouri Test Event #2_Moderna-17042 Region C
123 Test Street, St. Louis, MO 63101

[ADA] MO Test v3_Pfizer-43594 Region C
123 Test Street, St. Louis, MO 63101

Wednesday, 2/3/2021

February 2, 2021
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O 4:00 pm
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Missouri COVID-19 Vaccine Page 2: Appointment Confirmation

NAV IGATOR > Select the forward arrow to confirm that the
(5 Q

appointment details are correct

» Select the back arrow to return to the
previous page and choose another appointment
slot

Please review your selected appointment:

Location: [ADA] MO Test v3_Pfizer-43594 Region C
123 Test Street
St. Louis, MO 63101

Date: 2/3/2021
Time: 10:30 am

If you want to change your selected appointment now, you can do so by
clicking the back button. Otherwise, please proceed forward to finish
scheduling.
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We thank you for your time spent taking this survey.
Your response has been recorded.

Page 3: Survey End

February 2, 2021

» This ends the survey. Residents will receive a
follow up email with their appointment details.



